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MASSACHUSETTS DEPARTMENT OF DIVISION: POLICY DEVELOPMENT
CORRECTION AND COMPLIANCE UNIT

TITLE: INMATE MANAGEMENT NUMBER: 103 DOC 400

PURPOSE: To establish departnental policy regarding basic
i nmat e managenment within a correctional institution.

REFERENCES: MG L. Chapter 124 section 1, (c) and (q).
MG L. Chapter 120 section 10.

APPLICABILITY: Staff/Inmates PUBLIC ACCESS: Yes

LOCATION: DOC central policy file
Facility/superintendent’s policy file
| nmat e Law Library

Avairlability: A copy of this policy may be nade available in
other formats in accordance wth 103 DOC 207.00 Specia
Accomodati ons for | nmates.

RESPONSIBLE STAFF FOR IMPLEMENTATION AND MONITORING OF POLICY:

-Director of the Policy Devel opnent and Conpliance Unit
- Superi nt endent s

EFFECTIVE DATE: 03/03/2015

CANCELLATION: This policy cancels all previ ous departnent
policy statenents, bulletins, directives, orders,
notices, rules and regulations regarding inmate
managenent which are inconsistent wth this

policy.

SEVERABILITY CLAUSE: If any part of this policy is for any
reason held to be in excess of the
authority of the Conmm ssioner, such
decision wll not affect any other part
of this policy.
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400.01 Staff/Inmate Communication

February 2015

Each superintendent shall establish a system of
communi cation between staff and inmates, which
ensures that inmates have personal contact and

interaction wth staff. Thi s system shal
i nclude, adherence to departnental policies and
devel opnent of procedures, as required, in the

foll ow ng areas:

(a) classification;

(b) grievances;

(c) energencies;

(d) inmates shall be inforned in a tinely manner
of the verifiable death or critical illness
of an imediate famly nenber and shall be
informed of the process to request an
energency escorted trip. In cases where a
verifiable death of an imediate famly
menber occurs, staff shall wupdate the |IM
fam | y/ enmergency contact screen to reflect
the fact that the relative is now deceased.

(e) other areas as deened appropriate by the
superi nt endent .

The  superi nt endent shal | also ensure that
communi cation between staff and inmates renain
courteous and professional. During the normal

performance of one’'s duties, it is acknow edged
that staff have reason to interact wth inmates
on a one to one basis. However, the practice of
staff bringing an inmate to a private area, e.g.
isolated room office, etc., for the purpose of
an “attitude adjustnent”, also known as a
“counseling session” is strictly forbidden. The
Depart nment wi | not tolerate this type of
unpr of essi onal behavior from any enployee and
wi |l pursue disciplinary action against any staff
person who engages in such conduct.

| nmates shall not be subjected to discrimnatory
treat ment on the basis of race, religion,
national origin, sex, disability, or political
Vi ews.

Retaliation or harassnent of any kind against
inmates for exercising their rights, filing a

400 - 2



gri evance, or otherw se |odging a conplaint shal
not be tolerated and is strictly prohibited.

Retaliation or harassnent in any formal or
informal action or threat of action that my
include, but is not limted to, abuse, violation
of civil rights, i ntimdation, unnecessary
di sci pli ne, unjustified adverse «classification
action, unjustified adver se transfer or
pl acenment, and unwarranted denial or limtation

of access to privileges, prograns or services.

400.02 Inmates Notified of the Rules

1

February 2015

The first Departnment of Correction institution at
which an inmate is incarcerated shall

(a) Provide each new inmate a copy of 103 CMR
430. 00, Disciplinary Proceedings, which the
inmate may keep if he/she so chooses. The
inmate shall read, sign and date a cover
sheet indicating that he/she has read the
rul es. If the inmate refuses or is
i ncapable to read and/or sign for the rules,
the staff nenber providing the inmate wth

t he copy shal | i ndi cate such
refusal/incapability on the cover sheet.
This cover sheet shall be kept in the

inmate's institutional folder (see 103 DOC
400, Attachnent 1).

(b) Provide each new inmate a copy of the
institutional rules, which the inmate may

keep if he/she so chooses. The steps for
indicating the inmate's receiving, reading,
or ref usal to receive and read the
institutional rules shall be the sanme as
those procedures specified in 400.02 (1)
(a).

At each subsequent institution to which an inmate

is transferred, including return to higher

custody, the institution shall provide the inmate
a copy of the institution rules, and follow the
procedures indicated in 400.02 (1) (b).

Were a |anguage problem may prevent an inmate
from understanding institutional rules, or 103
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CVMR 430.00, Disciplinary Proceedings, assistance
shall be provided to the inmate in accordance
with 103 DOC 488, Tel ephonic Interpreter Service.
Were a literacy problem may prevent an inmate
from understanding institutional rules, or 103
CVMR 430.00, Disciplinary Proceedings, assistance
shall be provided to the inmate by a staff nenber
so designated by the superintendent.

4. Institutions shall conspicuously post, in at
|least one (1) location, both the institution
rul es and 103 CVR 430. 00, Di sciplinary
Pr oceedi ngs.

400.03 Personal Expression

1. Inmates may be permtted certain choices in
personal groomng, as long as their appearance
does not conflict W th t he institution's
requirenents for safety, security, identification
and hygi ene.

2. Each  superintendent shal | devel op rooni cel

February 2015

decorum standards that include the follow ng
provi si ons:

(a) Inmates may be permtted to decorate their
cells and/or sleeping quarters as long as
their decorations do not conflict with the
institution’s requirenents for safety,
security, identification and hygiene. Rules
regar di ng decorating of I'iving/sleeping
quarters are available to all inmates and
staff. The rules are reviewed annually, and
revised, if necessary. Decorations shall be
di spl ayed in a manner that does not prohibit
or delay the effective search of the room or
living quarters. The  Superi nt endent may
[imt the size and nunber of itens, as well
as the location to display them

(b) Providing they conply with 103 DOC 400.03
(2) (c), the itens that shall be permtted
i nclude, but are not limted to:

1. Phot ogr aphs
2. Cards
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400.04

400.05

3. Magazi ne/ newspaper pictures and
articles

4. Dr awi ngs

5. Cal endar s

(c) The following itens are not permtted to be
di spl ayed:

1. Anything that is prohibited by 103 CWR
481 | nmate Mai

2. Sem - nude, scantily cl ad, and/ or
sexual |y suggestive materi al
3. Mat eri al t hat can be consi der ed

offensive or otherwise discrimnatory
in the workpl ace.

4. Material that is deened to be divisive
bet ween groups or individuals
5. Material that supports or pronotes any

vi ol ation of t he 103 CVR 430
Di sci plinary Proceedi ngs

Program Access

The Departnment of Correction prohibits discrimnation
based on an inmate’'s race, religion, national origin,

sex, di sability, or political views in rmaking
admnistrative decisions and in providing access to
progr ans and wor k assi gnnment s. Reasonabl e

accommodations shall be made in accordance with 103
DOC 207, Special Accommopdations for Innmates. |nmates
have the option of refusing to participate in any
rehabilitation or treatnent program except adult basic
education and programs required by statue or ordered
by the sentencing court or paroling authority.

Work Assignments

| . | nmat es are encour aged to accept wor kK
assignments for which they voluntarily applied.
An inmate accepting a wrk assignnent shall
receive a witten job description, which the
inmate agrees to performin witing. An inmate
who refuses a direct order to conplete an agreed
upon job duty may be given a disciplinary report
for refusing a direct order. A disciplinary
report is not required to termnate an inmate
froma work assignment.
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400.06

400.07

400.08

2. Job descriptions shall be devel oped and kept on
file by the work assignment officer. The work
assi gnnent of ficer shal | also ensure work
performance evaluations are being conpleted by
wor k supervi sors and then kept on file.

No Inmate(s) Control Over Other Inmate(s)

No inmate or group of inmates shall be in a position
of control or authority over any other incarcerated
person(s).

Inmate Protection

Each superi nt endent shal | ensure adher ence to
depart nent al policies and t he devel opnent of
procedures, as required. The procedures shall ensure
that every effort is made to protect inmates from
mental and personal abuse, corporal or cruel or
unusual puni shnent, personal injury, disease, property
damage, hum |'i ati on, har assnent or punitive
interference with the daily functions of |iving, such
as eating or sleeping.

Adjudicated Youth and Status Offenders

Adj udi cated delinquent offenders and youths charged
with offenses that would not be crinmes if commtted by
adults do not reside in DOC facilities in accordance
wth MGL. chapter 120, section 10.
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ATTACHMENT 1

NOTIFICATION OF RULES” COVER SHEET

, , have received and read:

(1) 103 CWR 430, Disciplinary Proceedi ngs
(Applies to first DOC Institution);

(2) rules for inmates.
(Wite or type institution nane)

I nmate’ s Signature

Dat e

| nmat e

(Inmate’ s Nane)
Refuses or is incapable (circle one) to accept and/or read the
above noted itens.

O ficer’s Signature

Dat e

ccC: lnmate’s I nstitutional Fol der
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